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Registered Foreign Residents: 27,268(As of May 1, 2022)

Inquiries: Tourism and International Exchange Division

M048-829-1236, MI048-829-1944
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Multilingual Daily Life Consultation
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International Exchange Center(IEC), Saitama Tourlsm and Internatlonal Relations Bureau
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iM048-887-1506

L L
B News from Saitama City/ T WcEHHSOBHSE
Check out the International Exchange Center (IEC)!

The International Exchange Center hosts foreign-language
counseling services and Japanese classes, holds international
exchange events for the public, and provides support to foreign
residents. Everyone is welcome to come and join in the exchange!
Hours: Monday-Saturday, 9 am- 6 pm (excluding holidays)
#*Please call to confirm events before attending
Inquiries: International Exchange Center, Saitama Tourism and
International Relations Bureau (Comunale 9th Floor, Urawa
Station East Exit) Tel: 048-813-8500 Fax: 048-887-1505 Email:
iec@stib.jp Website: https://www.stib.jp/kokusai/index.shtml
Know Your Emergency Water Supply Locations!

Emergency water supply points are set up in case of disasters
such as earthquakes. If there is a water outage due to a disaster,
confirm the location of the nearest active emergency water supply
point on the city’s website. Bring containers with you to collect
water. Check the city’s website for information on location and
availability. Get a copy of the map at the information corner of
each ward office or inquire below.

Inquiries: General Affairs Division (Bureau of Waterworks)
Tel: 048-714-3182 Fax: 048-832-5929 Website: https://www.
city.saitama.jp/001/006/002/049/001/p062264.html
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