Information

B Consultation Services for Foreign Res1dents/ %EIAODTJDODE/%’FHM

BLES

Services/ N&

Registered Foreign Residents: 26,670(As of March 1, 2022)

Inquiries: Tourism and International Exchange Division

M048-829-1236, MI048-829-1944
#Closed Sundays and national holidays (ﬁﬁﬁ’ivﬁ)?{()
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@048-646-3097

Multilingual Daily Life Consultation
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9am - 12:30pm, 1pm - 2:30pm
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International Exchange Center(IEC), Saitama Tourlsm and Integnatlonal Relations Bureau
* last appointment at 2pm/¢F1§25—:i'C (STIB) (9F Comunale Urawa Sta. East gate)/& W EOEEREA Bl Y 2 — GERIEERD -
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iM048-887-1506

B News from Saitama City/<& WD S DHHS ¢
Learn Japanese Online (Website and Interpretation App)
H Connect and Enhance Your Life in Japanese

This site is for foreigners who are learning Japanese for
the first time. With it you can learn to speak Japanese and

communicate in everyday life. It features online video lessons

that you can watch on both desktop and mobile platforms. This

service is free and registration is not required.

Website: https://tsunagarujp.bunka.go.jp/

Available Languages: Japanese, English, Simplified Chinese,

Portuguese, Spanish, Vietnamese, Bahasa Indonesia, Filipino,

Nepalese, Khmer, Thai, Burmese, Mongolian, and Korean.

B VoiceTra

This is a free interpretation app that translates speech between

31 languages. Available for smartphones and tablets.

Download: https://voicetra.nict.go.jp/en/

*VoiceTra is a registered trademark of the National Institute of

Information and Communications Technology (NICT)

Inquiries: Tourism and International Exchange Division

Tel: 048-829-1236 Fax: 048-829-1944

Introducing the Saitama City Child Care Chatbot System
This chat system is intended to answer the user’s questions

about child care and provide guidance

on the nursery school application

process. It is available 24 hours a day,
365 days a year on mobile and desktop. i
Available Languages: Japanese,
English, Chinese, and Korean.

Inquiries: Early Childhood Education P e e s

System's mascot
character, I\{Iirai.

(¥ i'rﬁr%t’ﬁ%ﬂ'f‘y ~
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Policy Division
Tel: 048-829-1859 Fax: 048-829-2516
*Japanese Only
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