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Saitama City Free Wi-Fi
Terms of Use Agreement

(Purpose)

Article 1 The Saitama City Free Wi-Fi Service (hereinafter referred to as the “Service”) is provided
by Saitama City (hereinafter referred to as the “City”) with the goal to improve convenience
for its residents and visitors. By using the Service, you agree to comply with the terms and
conditions of the Saitama City Free Wi-Fi Terms of Use Agreement (hereinafter referred to

as the “Agreement”).

(Details of the Service)
Article 2 The users of the Service (hereinafter referred to as “Users” may use the Service to
connect to the Internet and gain access to this City’s administration information and etc.
(2) The SSID of the Service is Saitama_City_Free_Wi-Fi and/or Saitama-City-Free-Wi-Fi.

(3) The Service is free of charge.

(Usage of the Service)

Article 3 Users using the Service must comply with the Law on Prohibition of Unauthorized
Computer Access.

(2) In addition to this Agreement, Users must also comply to the regulations of the service
providers for the Service (Nippon Telegraph and Telephone East Corporation, and NTT
Broadband Platform, Inc.).

(3) Users must prepare all devices, software programs, and power supplies required for the use
of the Service at his/her responsibility and cost.

(4) Users shall perform all settings and operations of the communication means required for the
use of the Service.

(5) Users shall perform all relevant security measures on communication means connecting to
the Service.

(6) Users shall give consideration as to not cause any inconvenience to others when using the

Service

(Copyright)
Article 4 Intellectual property rights (including copyrights, patent rights, utility model rights,
design rights, trademark rights, know-how) relating to the Service and/or any information

concerning the Service belong to the City.



(Prohibited Uses)
Article 5 When using the Service, the acts by Users corresponding to the following items are
prohibited. In the event where damage is caused by the actions Users falling under the following,
Users shall resolve the issue by their own responsibility and expenses, and the City shall not be
liable whatsoever.

i Actions that will or may infringe copyright and/or any right of a third party

ii. Actions that will or may violate the assets or privacy of a third party

iii. Actions that will or may any disadvantage or damage to a third party in addition to

those listed in the preceding two items

iv. Slandering and/or threatening actions

V. Actions that are or may be offensive to public order and morals

Vi. Criminal actions, or any actions that may result in a criminal offence

Vii. Carry out activities related to the adult entertainment industry, religion, and politics
viii. Unauthorized use of authentication information

iX. Actions that transmit harmful programs including computer virus

X. Acts of sending a large volume of emails to specified or unspecified persons for online

shopping/mail order, multilevel marketing transactions, business opportunity related
sales transactions, and/or other purposes

Xi. Acts of using file sharing software to receive and/or send a large volume of data

Xil. Acts that will or may violate laws or regulation in addition to the case listed in each of

the preceding items

(Termination of usage)
Article 6 The City may terminate Users’ use of the Service without prior notice if any of the
following items apply to the User.
i Performing acts which correspond to prohibited items
ii. Violating the terms of use of this Agreement and/or the regulations of the service
providers for the Service

iii. Acts that the City deems inappropriate to a third party

(Termination of operation)
Article 7 The City may terminate the operation of the Service if any of the following items apply.
i A routine or emergency maintenance of the system
ii When the system is unable to operate as usual due to earthquake, fire, power outage

or other emergencies



iii Unavoidable reasons such as equipment or networking failure of the System’s service
providers

iv Any other reasons the City determines temporary interruption of the Service is required

(Disclaimer)

Article 8 The City does not guarantee the integrity, accuracy, certainty, utility, etc. of the
information obtained through the Service.

(2) The City shall not be responsible for damages on Users’ devices such as data corruption and
leakages cause by computer virus infection or other damages arising in relation to the Service.

(3) The City shall not be liable for any paid online service incurred by Users.

(4) The City shall not be responsible in the event where the Users could not use or connect to the
Service dues to configuration or setting of their devices or other reasons.

(5) The City shall not be held responsible for any conflicts between the User and third parties as
a result of using the Service.

(6) The City may amend the contents of the Service without seeking authorization from Users.

(Amendment to the Agreement)

Article 9 The City may amend this Agreement without seeking authorization from Users.

(Governing Law and Jurisdiction)
Article 10
Any disputes related to this Agreement shall come under the jurisdiction of The District Court of

Saitama City, and shall be governed and construed in accordance with the laws of Japan.

Supplementary Provisions

This Agreement shall come into force as from September, 4, 2018.
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