
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Eligible Beneficiaries  To Apply Application Deadline 

 

Those families who fulfill the 

following criteria: 

- Registered residents of Saitama 

City as of December 13th, 2024 

- Financially exempt from paying the 

“levy on income” portion of 

individual inhabitant taxes during 

the 2024 fiscal year (January 1st, 

2023-December 31, 2023) 

 

A notice will be sent to eligible 

households. 

Some households may not be sent 

the notice depending on their 

circumstances. Please contact the 

call center for further guidance. 

Applications postmarked 

after May 31, 2025 will not 

be accepted. 

*Applications made via the 

Application Assistance 

Window must be filed by 

Friday, May 30th, 2025. 

 

 

 

 

 

 

 

 

 

 

 

Inquiries 

【Relief Benefit to Assist Lower-Income Families in Saitama City With the Rising Cost of 

Living Call Center】*Support available in English, Chinese, and Korean 

Hours: 9:00 a.m.-5:00 p.m. (closed weekends and public holidays)    

Telephone: 0120-336-159 Fax: 0120-994-954 

【Relief Benefit to Assist Lower-Income Families in Saitama City With the Rising Cost of 

Living Application Assistance Window (available in your local ward office)】 

 Operation Period: Monday, February 10th-Friday, May 30th 

 Hours: 9:00 a.m.-5:00 p.m. (closed weekends and public holidays) 

Lower-Income Families in Saitama City  

Will Receive ￥30,000 of Support per 

Household 

■Allowance 

￥30,000 per family 

 

Those for whom any of the following statements apply are not eligible for this benefit. 

・Families in which all household members are receiving support from non-household member(s) who 

are subject to FY 2024 inhabitant taxes 

・Families with members who gained exemption from individual inhabitant taxes* as a result of qualifying 

for exemption under tax treaties 

・Families that have received or will receive a similar cash benefit from other municipalities 


