
1. How to Access the Website and Application Page

　

From the Saitama City website homepage, navigate to "Daily life, Procedures >Insurance, Pension, Tax

>Tax >Payment of municipal tax >About online direct debit reception service where it's for a municipal

tax.".

ホームページの場所

対象の税目を選択する

Select the desired tax type

〇IndividualInhabitant taxes・Forest environmental tax

〇Fixed Asset Tax・City planning tax

〇Light vehicle tax (Classification)

〇National health insurance tax

〇Fixed Asset Tax

（depreciable assets）



2. Application Form
Review the information regarding the handling of personal information and the terms and conditions, then

check the box if you consent.

を入れる

Check the box if you agree to the handling of 
applicant and taxpayer personal information.

Check the box if you agree to the terms and conditions for 
financial institutions (excluding Japan Post Bank).



3. Basic Information
Enter the applicant and the taxpayer's information.

Since the Web Direct Debit Registration Service is intended to be used by the account holder,

the applicant's information (account holder) must be entered first.

If the applicant (account holder) is not the same person as the taxpayer, select the appropriate

relationship to the taxpayer other than "Self", and then enter the taxpayer's information.

Please enter the basic information of the applicant (account holder).
Anyone other than the applicant (account holder) is not eligible to apply through this system.
If your name is written in the roman alphabet, enter the applicant's (account holder's) name in the 

「申込者（口座名義人）氏名（漢字）」 field using full-width roman alphabetic characters.

Enter applicant (account holder) information

Enter taxpayer information



4. Tax and Fee Information Entry Page

Enter the desired date to begin direct debit and the information for the tax to be paid by direct debit.

Applications are submitted on a separate page for each tax type. Therefore, no tax type selection is required on this screen.

Available start dates are displayed even after the application deadline has passed. (If you select a date for which the

deadline has already passed and click 「次へ」（"Next >"）, an error message will appear.)

Start Period

Tax Notification Number

Tax Notification Fiscal Year



5. Confirm Entered Information
Review the entered information.

After confirming that the information is correct, click 「▶送信」（"Send >"） at the bottom of the page. When the

message 「送信します。よろしいですか？」（"Do you want to submit the information?"） appears in a pop-up

window, click "OK."

押すと・・・

Send >

Do you want to submit the information?

OK Cancel



6. Email Notification
This screen will appear once the email has been sent. Two emails will be delivered to the

registered email address.

The entered information has been submitted successfully.
*The application process is not yet complete. Please check your email inbox.

An email containing a link to the Financial Institution Information Entry Page has been 
sent. Please click the link in the email and complete the application procedure.

The application process is not yet complete at this stage.

Please follow the instructions in the email you receive to register your bank account 
information.
*Two emails will be sent. The first email contains the URL and customer number, and the 
second email contains the password.

If you do not receive these emails, please restart the application process from the 
beginning.
Before reapplying, please make sure that you have entered the correct email address and 
that you have not configured your spam filter to block emails from undesignated domains.

A customer number and password are generated each time an application is submitted.
Please note that they will expire after 24 hours.


